
	
        
    
    
    
        
        


    
    

        









    
        
            
                
                    
                        
                            

                                
                                    	
                                             Blog 
                                        
	
                                            Careers
                                        
	
                                            Contact 
                                        
	
                                             Apply Now  
                                        


                                


                                

                                    
                                        
                                        
                                            
                                                [image: skip] 
                                            
                                        

                                        

                                    

                                    
                                        
                                        
                                        
                                    
                                

                                
                                    	
                                              
                                        
	
                                             About us 
                                            	about st. kabir 
	vision and mission
	chairman’s message
	director’s message
	
                                                    academic and administrative bodies     
                                                    
                                                    	board of governors
	academic council
	board of studies
	programme assessment and quality
 improvement committee/iqac


                                                
	 best practices adopted
	 international collaborations


                                        
	
                                             Programme 
                                            	about programme
	
                                                    specializations       
                                                        
                                                    	Marketing  
	Finance  
	HR  
	International Business  
	Operations  
	IT  


                                                
	 course structure 
	 course pedagogy 
	
                                                    admission       
                                                        
                                                    
                                                    	eligibility and admission process
	 fee structure 
	download brochure


                                                
	news letter SKIPS chronicles
	infrastructure
	academic calendar      
                                                    	academic calender of 2019 – 20


                                                
	knowledge partners


                                        
	
                                             Faculty 
                                            	fulltime faculties
	 resource faculties 


                                        
	
                                             Student Corner 
                                            	
                                                    co-curricular clubs    
                                                    	saudagar club
	finvest club
	synergy club
	 communication cruaders 
	 brain stormers 
	IIF club


                                                
	
                                                    extra curricular clubs    
                                                        
                                                    
                                                    	 abhivyakti club 
	ranbhoomi club
	social sensitizers club
	legacy creators
	tradition harvesters


                                                
	life at SKIPS
	convocations
	
                                                    student policies    
                                                    	Code of Conduct
	 Admission Policy
	Student Grievance Policy
	 Anti - Ragging Policy 
	 Internal Complaint Policy 


                                                
	SKIPS connect


                                        
	
                                             Placements 
                                            	top recruiters 
	campus placements
	employability enhancement program
	industry certifications
	recruiters speak
	placement brochure


                                        
	
                                             Alumni 
                                            	alumni portal
	alumni speak


                                        
	
                                             AICTE 
                                            	 mandatory disclosure
	
                                                     AICTE eoa letter    
                                                        
                                                    
                                                    	AICTE eoa letter 2008 to 2016
	AICTE eoa letter 2017
	AICTE eoa letter 2018
	AICTE eoa letter 2019
	AICTE eoa letter 2020
	AICTE eoa letter 2021


                                                
	anti ragging committee
	internal complaints committee
	student grievance redressal committee
	sc/st committee


                                        
	
                                             NIRF 
                                        
	
                                             research 
                                            	 SKIPS anveshan 
	 research centre
	management cases


                                        


                                

                            

                        

                    

                

                

            

        
    






 
    
        
            
                
                    
                        
                            [image: skips]
                        
                    

                    
                        
                            

                            

                            

                        

                    

                

            

            

        

        

    






    
        
            
                	
                        
                            
                                
                                    
                                    
                                         About Us [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	about st. kabir
	vision and mission
	chairman’s message
	director’s message
	
                                academic and administrative bodies 
                                	board of governors
	academic council
	board of studies
	programme assessment and quality
 improvement committee/iqac


                            
	best practices adopted
	international collaborations


                    
	
                        
                            
                                
                                    
                                    
                                        Programme [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	about programme
	
                                 Specializations
                                	Marketing  
	Finance  
	HR  
	International Business  
	Operations  
	IT  

 
                            
	course structure
	course pedagogy
	
                                admission
                                	eligibility and admission process
	fee structure
	download brochure

 
                            
	news letter SKIPS chronicles
	infrastructure
	academic calendar
                                	academic calender of 2019 – 20


                            
	knowledge partners


                    
	
                        
                            
                                
                                    
                                    
                                         Faculty [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	fulltime faculties
	resource faculties


                    
	
                        
                            
                                
                                    
                                    
                                         Student Corner [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	 
                                co-curricular clubs
                                	saudagar club
	finvest club
	synergy club
	communication cruaders
	brain stormers
	IIF club


                            
	
                                extra curricular clubs 
                                	abhivyakti club
	ranbhoomi club
	social sensitizers club
	legacy creators
	tradition harvesters


                            
	life at SKIPS
	Convocations
	
                                 Student Policies 
                                	 Code of Conduct
	 Admission Policy
	Student Grievance Policy
	 Anti - Ragging Policy 
	Internal Complaint Policy


                            
	SKIPS connect


                    
	
                        
                            
                                
                                    
                                    
                                         Placements [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	top recruiters
	campus placements
	employability enhancement program
	industry certifications
	recruiters speak
	placement brochure


                    
	
                        
                            
                                
                                    
                                    
                                         Alumni [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	alumni portal
	alumni speak


                    
	
                        
                            
                                
                                    
                                    
                                         AICTE [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	mandatory disclosure
	
                                AICTE eoa letter 
                                	AICTE eoa letter 2008 to 2016
	AICTE eoa letter 2017
	AICTE eoa letter 2018
	AICTE eoa letter 2019
	AICTE eoa letter 2020
	AICTE eoa letter 2021


                            
	anti ragging committee
	internal complaints committee
	student grievance redressal committee
	sc/st committee


                    
	
                        
                            
                                
                                    
                                    
                                         Research [image: ]
                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	SKIPS anveshan
	research centre
	management cases


                    
	
                        
                            
                                
                                    
                                    
                                        Others [image: ]
                                         

                                         

                                    

                                    


                                    
                                        
                                            [image: ]
                                        

                                    

                                

                            
                        

                        	Terms & Conditions
	Privacy Policy
	Refund/Cancellation Policy
	Business Ordinance Clause
	MBA College in Ahmedabad
	Caution Notice
	NIRF
	Blog
	Careers
	Contact

 Apply Now 
                                [image: img]
                             

                        


                    

                    
                        
                            
                                
                                    
                                        
                                            
                                                
                                                    
                                                        [image: ]
                                                    

                                                

                                            

                                            
                                                
                                                    
                                                         Our Top Recruiters

                                                        Placements at SKIPS is developing through active networking consistently.

                                                        

                                                    

                                                

                                            

                                        

                                     
                                    

                                    

                                

                             

                            

                        

                    

                
            

        

    


 







        

    

    
      
    	Sensory Marketing In Retail

HomeBlogMarketingSensory Marketing In Retail
  







    
    
        
        
    
    	
	
			    [image: Sensory Marketing In Retail]

	

	
	
	  
	  			    Marketing

		  
              Sensory Marketing In Retail

          


		  
			    skips


			   October 15, 2016


			    0 comments


			  
			  		  

	  


	  
		 Sensory marketing — sensory marketing can be defined as marketing that engages the consumers’ senses and affects their perception, judgment, and behavior. Sensory marketing has always used audio and visual cues to connect with the customers. Sensory marketing talks about exploring all 5 senses to influence customer behavior. Sensory cues should be deployed at retail stores to influence the customer.

Use of visual cues like window static, floor stickers, pallet wraps, dumpbins, free standing displays, pop-up displays, box towers, leaflet dispensers, furniture, counter mats, brochures, etc. will have a positive impact on customers.

Use of audio cues: the sound has a definite impact on the moods of customers. Playing the right kind of music will help the retailer have a positive impact on customers. The choice of music should be based on customers and products offered.

Use of fragrances: olfactory fragrances increase the customers’ remembrance of the brand. According to neuromarketing studies, smell triggers 75% of emotions.Smell is associated with pleasure, well-being, emotion, and memory. Sensory cues are most important for food items and can play an important role in non-food items as well. For example, the distinct earthy fragrance of Fab India stores indicates freshness.

Use of taste: Gustative marketing is usually used for food and beverage brands, as taste can elevate mood and change brand perception to a certain extent. Free trials of certain items for food items are very common.

Touch Tactile Marketing – the feel of the product, the material, the softness and texture of the shelves and walls all contribute to the retailer’s image by evoking the emotions of customers. Sensory marketing can influence the customer’s buying decision at a retail outlet as there is more impulse buying at stores as compared to planned purchases, and sensory cues can enhance the impulse purchases.

By: Prof. Anumeha Mathur

M.B.A. (Marketing), Ph.D. (Pursuing)

SKIPS-MBA Colleges ahmedabad
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